Appendix:

The International Association of
Outsourcing Professionals™ (IAOP™)
is pleased to announce that the following
companies have been selected as 2009's best
outsourcing service providers — The Global
Outsourcing 100™.

Relative rankings, selection process details, and
company strengths are featured in a special
advertising feature, produced by IAOP, in the May
4 FORTUNE 500 issue of FORTUNE® magazine.
Companies were judged on four critical
characteristics: size and growth; customer
references; organizational competencies; and
management capabilities.

The 2009 Global Outsourcing 100:

COMPANY (LEADERS)

Accenture

sodex*c‘)

Making every day a better day

KEY STRENGTH

Management Capabilities

IBM

Demonstrated Competencies

Sodexo

Customer References

Tata Consultancy Services

Customer References

Wipro Technologies

Demonstrated Competencies

Convergys

Customer References

ISS

Balanced Performance

CB Richard Ellis

Customer References

Infosys Technologies

Management Capabilities

Capgemini

Customer References

Genpact

Customer References

Colliers International

Customer References

CsC

Customer References

NCR

Balanced Performance

Jones Lang LaSalle

Management Capabilities

CGI Group

Balanced Performance
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http://www.accenture.com/
http://www.ibm.com/us/en/
http://www.sodexo.com/group_fr/default2.asp
http://www.tcs.com/homepage/Pages/default.aspx
http://www.wipro.com/
http://www.convergys.com/
http://www.issworld.com/Pages/Frontpage.aspx
http://www.cbre.com/EN/
http://www.infosys.com/
http://www.capgemini.com/
http://www.genpact.com/genpact/index.aspx
http://www.colliers.com/Corporate/
http://www.csc.com/
http://www.ncr.com/
http://www.joneslanglasalle.com/Pages/Home.aspx
http://www.cgi.com/web/en/home.htm

sodex*c‘)

Making every day a better day

Size & Growth

Customer References

‘ EDS, an HP Company

Balanced Performance

‘ HCL Technologies

Management Capabilities

Management Capabilities

‘ Ceridian

Management Capabilities

‘ Intelenet Global Services

Balanced Performance

-‘ Williams Lea

Demonstrated Competencies

Balanced Performance

Customer References

Management Capabilities

‘ CPM Braxis

Balanced Performance

Customer References

‘ Tech Mahindra

Customer References

‘ Hewitt Associates

Management Capabilities

‘ Lionbridge

Management Capabilities

‘ NIIT Technologies

Balanced Performance

Balanced Performance

Balanced Performance

‘ Firstsource Solutions

Customer References

‘ EMCOR Group

Balanced Performance

‘ L&T Infotech

Demonstrated Competencies

‘ TeleTech Holdings

Demonstrated Competencies

Demonstrated Competencies

Balanced Performance

Management Capabilities

‘ Concentrix

Customer References
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http://www.sitel.com/
http://www.unisys.com/index.htm
http://www.eds.com/
http://www.hcltech.com/
http://www.adp.com/
http://www.ceridian.com/
http://www.intelenetglobal.com/
http://www.williamslea.com/en-GB/Pages/default.aspx
http://www.acs-inc.com/
http://www.aegisbpo.com/
http://www.aramark.com/Home.aspx?PostingID=21&ChannelID=2
http://www.cpmbraxis.com/
http://www.inspurworld.com/
http://www.techmahindra.com/index.aspx
http://www.hewitt.com/
http://www.lionbridge.com/lionbridge.htm
http://www.niit-tech.com/
http://www.softtek.com/en/index.php
http://www.diebold.com/gssssps/integrated/
http://www.firstsource.com/
http://www.emcorgroup.com/
http://www.lntinfotech.com/
http://www.teletech.com/en-US/
http://www.amdocs.com/os/home/home.htm
http://www.spi-bpo.com/web/spi/home.jsp
http://www.mastek.com/
http://www.concentrix.com/

Johnson Controls

sodex*c‘)

Making every day a better day

Balanced Performance

MindTree

Management Capabilities

Océ Business Services

Demonstrated Competencies

Patni Computer Systems

Balanced Performance

NCO Group Demonstrated Competencies
EXL Service Demonstrated Competencies
Neusoft Balanced Performance

EPAM Systems

Balanced Performance

Newmark Knight Frank

Balanced Performance

Syntel

Demonstrated Competencies

Vancelnfo

Customer References

HOV Services

Customer References

Hexaware Technologies

Customer References

Headstrong Balanced Performance
Donlen Management Capabilities
iGATE Demonstrated Competencies
CPA Global Balanced Performance

ChinaSoft International

Size & Growth

Grubb & Ellis

Balanced Performance

WNS Global Services

Balanced Performance

NCS Management Capabilities
Luxoft Management Capabilities
TIVIT Size & Growth

AppLabs Demonstrated Competencies

Sutherland Global Services

Demonstrated Competencies

Pitney Bowes

Management Capabilities

QOutsource Partners International

Customer References
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http://www.johnsoncontrols.com/publish/us/en.html
http://www.mindtree.com/
http://www.obs-innovation.com/
http://www.patni.com/
http://www.ncogroup.com/
http://www.exlservice.com/
http://www.neusoft.com/
http://www.epam.com/
http://www.newmarkkf.com/
http://www.syntelinc.com/
http://www.vanceinfo.com/
http://www.hovservices.com/
http://www.hexaware.com/
http://www.headstrong.com/
http://www.donlen.com/
http://www.igate.com/
http://www.cpaglobal.com/
http://www.chinasofti.com/
http://www.grubb-ellis.com/
http://www.wns.com/
http://www.ncs.com.sg/
http://www.luxoft.com/
http://www2.tivit.com.br/internet2/
http://www.applabs.com/
http://www.suth.com/
http://www.pb.com/
http://www.opiglobal.com/

%
sodexo

Making every day a better day

SEI Management Capabilities
Cushman & Wakefield Management Capabilities
Aditya Birla Minacs Size & Growth

- hiSoft Technology International Customer References
Quatrro BPO Solutions Demonstrated Competencies
I e P |
Synygy Demonstrated Competencies
China Data Group Size & Growth

Grupo ASSA Customer References
Xceed Demonstrated Competencies
n Emerio Customer References
ePerformax Contact Centers Customer References
Beyondsoft (Beijing) Balanced Performance
InterGlobe Technologies Demonstrated Competencies
Nair & Co. Balanced Performance
Bleum Size & Growth

u Ci&T Management Capabilities
Auriga Customer References

M&Y Data Solutions Customer References
u SaM Solutions Balanced Performance
n Knoah Solutions Management Capabilities
Microland Balanced Performance
Grupo Prominente Balanced Performance
DataArt Balanced Performance
Reksoft Demonstrated Competencies
The Symbio Group Balanced Performance
n Corbus Management Capabilities
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http://www.seic.com/enUS/private-banks.htm
http://www.cushwake.com/cwglobal/jsp/globalHomeSSO.jsp
http://www.minacs.adityabirla.com/
http://www.hisoft.com/
http://www.quatrro.com/
http://www.synygy.com/
http://www.chinadatagroup.com/cn/www/
http://www.grupoassa.com/Ingles/index.php
http://www.xceedcc.com/
http://www.emeriocorp.com/
http://www.eperformax.com/
http://www.beyondsoft.com/
http://www.interglobetechnologies.com/
http://www.nair-co.com/
http://www.bleum.com/
http://www.ciandt.com/
http://www.auriga.com/
http://www.mydatasolutions.com.au/
http://www.sam-solutions.net/
http://www.knoah.com/
http://www.microland.com/
http://www.grupoprominente.com/home_eng.htm
http://www.dataart.com/
http://www.reksoft.com/
http://www.symbio-group.com/
http://www.corbus.com/

%
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Making every day a better day

- MERA Networks Demonstrated Competencies

n Itransition Balanced Performance
n CleNET International Balanced Performance
Mindcrest Size & Growth
1-75 Leaders = established, known companies 76-100 Rising Stars = smaller, faster growing companies

The Evaluation Team

The 2009 evaluation team, comprised of IAOP member professionals, was led by Certified Outsourcing Professional™ (COP) Jagdish
Dalal, managing director, thought leadership at IAOP and a world-renowned outsourcing expert who has worked as a senior
executive in customer, provider and advisor companies for almost three decades. (Jag's work as the outsourcing customer for
Xerox's $3.2B outsourcing contract with EDS was turned into a Harvard Business School case study and is used in many teaching
curricula.)

The 2009 judging panel:
» Divyesh Dalal, managing director, India, Hamilton Sundstrand, United Technologies International Operations, Inc.
» Teresa Harris, COP, IT manager, global sourcing, Eastman Kodak Company

» William Hefley, Ph.D., associate teaching professor, Institute for Software Research; program director, MSIT IT Service
Management, ITSqc, Carnegie Mellon University

» Kurt Kohorst, COP, vice president, Agency Markets, Liberty Mutual Insurance

» William P. Metz, COP, external business development manager, Global Business Services, Proctor & Gamble
» Manish K. Sahai, COP, vice president, Customer Service Int’l. Network Partners, American Express

» Kristin H. Weitz Rammer, vice president, MAXIMUS

FOR ADDITIONAL INFORMATION ON THE GLOBAL OUTSOURCING 100, CLICK HERE. To view The 2008
Global Outsourcing 100 and its sub-lists, CLICK HERE.

Produced by

IASDP

BITERMATROMAL ASSDCATION OF
OUTSOURIING PROFESSIONALS
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http://www.outsourcingprofessional.org/
http://www.meranetworks.com/
http://www.itransition.com/
http://www.cienet.com/
http://www.mindcrest.com/
http://www.globaloutsourcing100.com/
http://www.outsourcingprofessional.org/content/23/152/1197/

	Sodexo ranked number three in the world among 
	outsourcing services companies



